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CALENDARULUI IJNIVERSITAR
ACADEMIC CALENDAR

Termene (date calendaristice exprimate tn luni) gi duratii (numdr de sdptdmdni)
Timelines (calendar dates in months) and duration (number ofweeks)

Anul
de studii
Academic

Year

Activitl{i didactice
Course Calendar

Sesiuni de examinare
Examinations

Stagii de practicl
Internships

Vacan{e
Vacations

Sem. I
I st Senr.

Sem. II
2nd Sem

Sem. I
Lst Sem.

Sem. II
2nd Sem

Sem. I
l st Sem.

Sem. II
2nd Sem

IarnI
Winter

Primlvari
Sorinp

VarI
Summer

T

Septembrie -
Decembrie
September -
Decentber

l5 sdpt.

I5 weelcs

Februarie -
Mai

Februatl, -

May

15 sdpt.

l5 v,eeks

Decembrie
- Ianuarie

December -
January

4 sdpt.

4 weeks

Mai-
Iunie
May -
June

4 sdpt.

4 weelcs

Decembrie

- Ianuarie
December -

Januaty

3 slpt.
3 weelcs

Pa;te
Easter

1 sdpt.

I week

Iunie -
August
Jturc -
August

l0 sdpt.

I0 weel<s

II

Septembrie -
Decembrie
September -
Decentber

I 5 sdpt.

I5 weeks

Februarie -

Aprilie
February -

April

10 s6pt.

l0 weeks

Decembrie
- Ianuarie
December -

January

4 sipt.
4 weelcs

Mai -
Iunie
Mny -

June

4 sdpt.

4 v,eeks

Aprilie -
Mai

April -
May

5 sdpt.

5 weeks

Decembrie

- Ianuarie
December -

January

3 sbpt.

3 v,eeks

Paqte
Easter

I s6pt.

I week

Iunie -
August
Jwte -
August

10 s6pt.

l0 weeks

IIT

Septembrie -
Decemtrrie
September -
Decentber

I 5 sipt.
I5 weeks

Ianuarie -
F ebruarie
January -
Februar.y

6 sdpt.

6 weeks

Decembrie
- Ianuarie
December -

January

4 sipt.
4 v,eeks

Martie
March

I sdpt.

I tt,eelcs

Martie -
Mai

March -
Ma1'

9 sdpt.

9 weeks

Decembrie

- lanuarie
December -

January

2 sitpt.
2 weeks

Pagte
Easter

I sipt.
I weelc

fotal nr. slpt
Total no. of

weeks

45 strpt.

45 weeks

31 s6pt.

31 weeks

12 strpt.

12 weeks

9 s5pt.

9 weeks

14 strpt.

14 weeks

8 s5pt.

I weeks

3 sipt.

3 weeks

20 strpt.

20 weeks
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PLANUL PROCESULUI DE STUDII PE SEMESTRE/ANI DE STUDII
STUDY PLAN BY SEMESTERS / YEARS OF STUDY

Cod
Code

Denumirea unitltii
de curs
Course

Total ore
Total Nmnber of Hotu's

Numtrr de ore pe tipuri de
activitlfi

Number of Hours by
activities

Forma de
evaluare

Assessmenl

Nr.
puncte
credite
No. of
ECTSTotal

Total

Contact
direct

Cont0cl
Hours

Studiu
individual

Independent
Sludv

Curs
Course

Seminar
Seminor

Laborator/
Practice

Laboratory

ANUL I de STUDII / lst YEAR OF STUDY

SEMESTRULI I lst Semester

Discipline obligatorii
Compulsory Courses

F.0 t .o.00 I .2 I
Microcconornie
Mic ro eco t to nt ics

150 60 90 30 30 E 5

F.01 .O.002.62
Matematicd economica
Ecottomic mathematics

t50 60 90 30 30 E 5

G.01.o.003.61
Informaticd
In{brmotics

120 60 60 30 30 E 4

F.01.o.004.2r
Economia intreprinderii
Enlerprise economy

120 44 76 30 14 E 4

F.01.0.005. l2
Marketing
Marketins

150 60 90 30 30 E 5

u.01.o.006.23
Drepful afacerilor
Business lav,

90 44 46 30 t4 E 3

u.0l .0.007.32

Limba strdind de afaceri
(eng., fr.)
Foreign langttage itt
business (English, French)

120 90 30 90 E 4

G.0r.o.008.s2
Educafie fizicd I
Physical education I 16 t6 t6

Total discipline semestrul I
Total number for the l'd semester

9t6 4t8 482 180 208 30 lE,,lY 30

SEMESTRULII I 2nd Semester
Discipline obligatorii
Compulsory Courses

F.02.O.009.21
Macroeconornie
Macroeconontics

ls0 44 106 30 t4 E 5

F.02.O.010.62
Statisticd
Statistics

150 60 90 30 30 E 5

s.02.o.011.13
Gestiunea resnrselor fllristice
Managenrcnt o.f tourist
re,tources

180 60 120 30 30 E 6

F.02.O.0t2.4r
Finanle
Finance

150 60 90 30 30 E 5

F.02.O.013.51
Contabilitate
Accountins

150 60 90 30 30 E 5

u.02.o.014.32
Limba strdinI
Foreipn lanpuape

r20 90 30 90 E 4

G.02.O.01s.52
Edtrca{ie fizicdll
PhvsicaI educatiott II t4 t4 t4

Total discipline semestrul II
Total number for the 2"d semester

914 388 526 150 238 68,lV 30
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Total pe anul I de studii
Total number for the I st year of study

1830 806 1008 330 446 30 13E,2V 60

AN UL II de STUDII 2nd YEAR OF STUDY
SEMESTRUL I I I 3rd Semester

Discipline obligatorii
Compulsorv Courses

s.03.o.016. r 3
Econornia turisrnului
Tourism econonly

120 60 60 30 30 E 4

s.03.o.0r 7.4r
Managementul asigurdrilor
Insurance manapeillent

120 44 76 30 14 E 4

u.03.o018.32

Comunicare in afaceri in
limba strdind
Business commwrication in a
foreisn lansuase

120 60 60 60 E 4

G.03.O.019.13

Bazele serviciilor de

agrement
The bosics of leisure sentice.s

120 44 76 30 t4 E 4

s.03,().020. r 1

Cultura qi etica in afaceri
Brrs i tre.s.s <'tt I ! u re utrd et h ics

120 60 60 30 30 E 4

s.03.o.021.13

Proiectarea qi dezvoltarca
produselor qi serviciilor
De.sigtt and cleveloprnent oJ

products ctnd services

120 60 60 30 30 E 4

G.03.O.022.s2
Educalie frzicitlll
Physical edttcati otr II I 16 l6 t6

Disciplintr opfionalS (1 din 2)
Optional subiects/courses (1 of 2)

s.03.4.023. l2
Tehnici pronroJionale
Pro mo tion nl te c hn iq ue.s

90 30 60 14 t6 E -)

s.03.A.023.12
Comert electronic
Electronic trode

Disciplinl opfionali (1 din 2)
Optional subjects/courses (l ofD

s,03.A,024.31
Concurenld gi preluri
Competition and prices

90 30 60 14 t6 E J

s.03.A.024.31
Investitii qi economia UE
Investmettts qnd the econom1
in the EU

Total discipline semestrul III
Total number for the 3rd semester

916 404 512 178 226 8E,lV 30

SEMESTRULIY / 4th Semester

Discipline obligatorii
Compulsory Courses

s.04.o.025. I 3

Tehnica operaliunilor de
furism
The technique oJ' tourism
operatiotts

120 44 76 22 22 E 4

s.04.o.026. 12
Marketing in turisu.r
Marketing in totu'isnt

120 44 16 22 22 E 4

G.04.O.02'7.22

Comunicare gi relalii publice
in afaceril
Communication and
Busines s Corresponden ce

90 32 58 22 l0 E J

' Se va preda in limba romOnh pentru studenlii din grupele alolingve
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s.04.o.028.13

Gestiunea firmelor de

turism, comert, servicii
The managentent oJ' tourism,
trade and services
contpanies

120 32 88 22 l0 E 4

s.04.o.029.13
Proiect de cercetare
Research Proiect

90 90 E 3

s.04.o.030.13 Practica in specialitate I

In tern s h ip of'soecia I ih, I r80 160 20 E 6

G.04.O.031 .52
Educa{ie fizicdlll
PhysicaI education III r0 l0 10

Disciplinl opfionalS (1 din 2)
Ootional subiects/courses (I of2)

s.04,A.032. I I
Managementul calitSlii
Quality nMnagement

90 44 46 22 22 E J

s.04.4.032.42

Tehnici qi operaliuni bancare
Bonking lechniques afia
opercrtions

Disciplini opfionall (1 din 2)
Optional subiects/courses (I of2)

s.04.A.033.31
Geopoliticd
Geopolitics

90 44 46 22 22 E J

s.04.A.033. r3

Mdrfuri alimentare qi

sccuritatca consumatorilor
Food products and consumer
safety

Total discipline semestrul IV
Total nuntber for the 4th semester

910 410 s00 132 118 88,lV 30

Total pe anul II de studii
Total number for the 2nd year ofstudy

1826 814 1072 310 344 l6E,2Y 60

AN L III de STUDII 3rd YEAR OF STUDY

SEMESTRULV I sth Semester

Discipline obligatorii
Compulsory Courses

s.05.o.034.13

Tehnologie hotelierd qi de

restaurant
Hospitality and restaurant
technolocv

150 60 90 30 30 E 5

s.05.o.035.s 1

Analiza economico-
financiard
Financial and economic
analvsis

120 60 60 30 30 E 4

s.05.o.036. 1 1

Management
Manasement

t20 60 60 30 30 E 4

G.05.0.037.22

Gestiunea qi protec{ia
mediului
Ent,ironmental ntanagentent
and protectiou

120 44 76 30 14 E 4

s.05.o.038.13
Econornia serviciilor
Ec'onontv of servic:es

t20 44 16 30 t4 E 4

s.05.o.039.13
Turisur intema{ional
Iil tern ationa I totu'i snt

150 60 90 30 30 E 5

Disciplintr opfionaltr (1 din 2)
Optional subjects/courses (l of2)
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s.05.A.041.31
TranzacJii comerciale
Trad i n g tra n s cr ctio rts

120 44 76 30 t4 E 4
s.0s.A.041.31

Comert ir.rterna!ional
International trade

Total discipline semestrul V
Total number for the 5th semester

900 372 528 210 162 7E 30

SEMESTRUL V I 6th Seme:;ter

Discipline obligatorii
Compulsory Courses

s,06.o.042. 13

Planificarea gi coordonarea
tulismului
Touri.sm plonning and
coordinatiott

t20 50 10 20 30 E 4

s.06.o.043.22

Managementul resurselor
umane
Huntan resources
manasement

120 50 10 30 20 E 4

s.06.o.044. 13
Practica in specialitate II
Internshio of'soecialitv Il 180 160 20 E 6

s.06.0.045.13
Practica de licenlS
Research Inlernship

180 60 t20 E 6

Disciplinl op{ional5 (1 din 2)
Optional subiects/courses fi of2)
s.05.A.040.13 Ecoturism gi turism rural

Ecotourism antl rura.l
tourism

120 50 10 20 30 E 4

s.05.A.040.13
Resurse gi destina[ii turistice
Tourist resources and
destinqtions

s.06.o.046. r3
Examen de licen{i
The undersraduate exarn

180 180 E 6

Total disciplinc scmcstrul Vl
Total number for the 6th semester

900 370 s30 70 90 6E 30

Total pe anul III de studii
Total nuruber for the 3rdyear ofstudy

1800 742 1058 280 2s2 13E 60

TOTAL GENERAL pe anii de studii
TOTAL NUMBER for the prosramme 5456 2362 3078 920 1042 30 42E,,4V 180

STAGIILE DE PRACTICA
INTERNSHIPS

Nr.
No

Tipul stagiului de practicl
Internship Type

Anul de
studii
Year of
study

Semestru
Semester

Durattr/ Terms
Perioada

desfiqurtrrii
Tenn

Nr,
ECTS /
No. of
ECTS

Nr. sIpt.
No. of
weeks

Nr. ore
No. of
hours

1
Practica in specialitate I
I n tern s hip of' s p eciali tu I II IV 5 180

Aprilie - Mai
April-May

6

) Practica in specialitate II
Internship o.f specialitv II III VI 5 180

Martie -
Aprilie

March - April
6

3.
Practica de licenld
Research IntentshiD

ilI VI 4 180
Aprilie - Mai
April - May

6

TOTAL
Total N r nn b er o/' H otu's

t4 540 18
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FORMA DE EVALUARE FINALA A STUDIILORI FINAL EVALUATION
Nr.
No.

Forrm de evaluare finalI a studiilor
Final evaluation

PenoadalTerm Nr. ECTS
No. ofECTS

1 Suslinerea tezei de licenld
Bachelor's Paper Defence

Sem. VI, Mai - Iunie
Semester 6th, may - iune

6

UNITATI DE CURS LA LIBERA ALEGERE
ELECTIT/ES

Codl Code Denunfrea unittr$ii de cus/
Course Numtrr total de ore /

Number of hours

Numtrr de ore pe tipuri
de activitlfi /

Number ofhours by

types of activities

S)

z
6$
V)\
I
6l

d
o)
o)

tt

a
fi

E]
Totall
Total

EE
E\
HN

5B

?€
E6
>:
9^X.=N
.E tt
3N(r\

p

uq){
?

Q

-\)q

ad

a

+
-rB
J5\
,tF

-EScl 6i*a
\]

Anul Vsenrestrul I
G.01.LA..22 Limba romAnd pentru alolingvi

Romanian langtage for non-

native speakers

60 30 30 30 E 2

G.01.LA.32 Limba strlinl II (eng., fr.,
germ., span.)

Foreign language II (English,

French, German, Spanish)

60 30 30 30 E 2

Anul Y senrestml II
u.02.L4.22 Sociologie

Sociologt
60 30 30 l6 14 E 2

u.02.L4.22 Etica profesionald

Business ethics

60 30 30 16 14 E 2

u.02.LA.31 Economie mondiali si integrare

europeand

World economy and European

integration

60 30 30 16 t4 E 2

u.02.LA.32 Limba strdini lI (eng., fr.,
germ., span.)

Foreign language II (English,

French, German, Spanish)

60 30 30 30 E 2

Anul IVsemestru m
u.03.LA.21 Metodologia cercetdrilor

gtiin!ifico-economice

The ntethodolo4y ol scientific
economic research

60 30 30 30 E 2

u.03.LA.22 Psihologia comunicdrii de

afaceri
60 30 30 16 t4 E 2
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Psychologt of business

contmunication

u.03.LA.32 Limba strdind II (eng., fr.,
germ., span.)

Foreign language II (English,

French, German, Spanish)

60 30 30 30 E 2

s.03.LA.51 Contabil itatea managerialS

Managerial accounting

60 30 30 E 4

s.04.LA.13 Econornia comerfului

Trade Econonics

44 22 22 E 4

Anul ll/semestru IV
F.04.LA.62 Econometrie

Econontetrics

30 44 30 30 t4 E J

u.04.LA.13 Bazele nutrifiei
The basics of nutrition

60 30 30 t4 l6 E 2

u.04.L4..32 Limba strdinl II (eng., fr.,
germ., span.)

Foreign language II (English,

French, German, Spanish)

60 30 30 30 E 2

s.04.LA.51 Fiscalitate

Taxation

34 22 t2 E J

Anul III/Semestru V
u.05.LA. r2 Design gi esteticd in marketing

Desigtt and aesthetics in

ntarketing

60 30 30 16 14 E 2

u.05.LA.13 Igiend qi sanitarie

Hygiene and sanitation

60 30 30 16 14 E 2

u.05.LA.11 Protecfia proprietd]ii

intelectuale

Inte I I ectu a I prop erty p ro te c tion

60 30 30 t6 l4 E 2

u.05.LA. t 3 Gestiunea serviciilor de

agrement

Management of leisure services

60 30 30 16 t4 E 2

u.05.LA.32 Limba strdind lI (eng., fr.,
gerrn., span.)

Foreign language II (English,

French, Gennan, Spanish)

60 30 30 30 E 2

F.0s.LA.41 Strategii investitionale in afaceri
Investment strategies in

business

60 30 30 E 5

s.04.LA.51 Control gi audit financiar

Financial control and audit
34 22 t2 E J

10
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MODULUL PSIHOPEDAGOGIC
P S YC HO- P EDA G O GI CA L MODULE

Cod
Cotle

Denumirea activitifii
didactice continui

Continuing education
activity

'Iotal ore
Total Nutnber of' l lours

NumIr de ore
pe tipuri de

activitSfi
Number of'Hours by activities Forma de

evaluare
Assessment

Nr.
BCTS

o.I
ECTS

Total
Total

Contact
direct

Cont0ct
hours

Studiu
individual

Independent
Study

Curs
Cou'se

Seminar
Seminar

Practicei
Laborator
Laboratory

Semestrul I I l" Semester

F.0l.o.01 Pedagogie genera16

General Pedasom,
240 60 180 3Z 28 E 8

F.01.o.02

Teoria qi metodologia
culriculurnului
CLtn'iculum Theor.1,

atrd Methodolosv

120 30 90 16 t4 E 4

F.01.o.03
Psihologia educa{iei
Educational
Psvcholosv

120 30 90 l6 14 E 4

s,0r.o.04

Teoria gi metodologia
instruirii
Theory and
Methodology of
Instructiott

120 35 85 l5 20 E 4

s.0t.o.Os

Tcoria qi metodologia
evaludrii
Assesment Theory and
Methodolosv

t20 35 85 l5 20 E 4

s,01.0.06

Managemer.rt
educalional
Ecluc'ational
Manasenrcnt

90 30 60 l5 15 E J

s.0l .o.07

Comunicare
educa!ionald
Educational
Communication

90 30 60 l5 15 E J

Semestrul ll I 2"d Semester

s.02.o.08
Practica pedagogici
Pedagogical
Internship

900 900 900 E 30

TOTAL I TOTAL 1800 1 150 6s0 124 126 900 8E 60

11
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MINIMUM CURRICULAR INIT
CURRI CULAR PRERE QW SITE

C-od

Code

I)enumirea activitlfii
didactice continui

Continuing education activity

Total ore
Total Number of Hours

Numir de ore
pe tipuri de activitlfi
Number of Hours by

activities

$t

E lre
$ lH'i l;
= l-

E IH
d lEl

EIE€t

-o
b..\

cl

F

6)\Lr !i:,1 s
e)Uclls
i=F
6d

cll -5

P€€xtr*.-:
Ei5
=\d*' :tca .\

q)

?
U

\

q

6.)a

Lo
9!

-L'!s
o(l)*O

€s
9s

Fr
F.01.O.001.21 Microeconomie

Microeconomics
r50 60 90 30 30 E 5

s.04.o.025.12 Marketing in turism
Marketing in tourisrtt

150 60 90 30 30 E 5

s.02.o.011.13 Gestiunea resurselor turistice
Management of tourist
resources

180 60 120 30 30 E 6

s.05.0.034.1 I Management in turism
Management in tourism

ls0 60 90 30 30 E 5

F.02.O.013.51 Contabilitate

Accouttting
ls0 60 90 30 30 E 5

s.03.o.016.13 Economia turisrnului
The tourism economy

120

-900-

60 60 30 30 E 4

Total J6U 540 180 180 6E 30

MATRICEA CORELA

CT]RS
COMPLI:4NCE OF PROGRAMME,LEARNING OUTCOMES WTH COURSE IUTCIMES

Unitatea decus
Course Unit CndlCode

Nr.
ECIS
No. of.
ECTS

Finalitlfi de studiu / Learning dutcomes

I 2 3 4 5 6 7

Microeconomie
Microeconomics

F.01.O.001.21
5 V

Matematicd

economicd

Economic

mathematics

F.01.O.002.62

5 V V V

Informaticd
informatics

G.01.o.003.61
4

v
V

Economia F.01.O.004.21 4 V

12
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intreprinderii
Enterprise economy

Marketing
Marketing

F.01.O.005.12
5 V V V

Dreptul afacerilor

Bttsiness lqw
u.01.o.006.23

a
J V V

Limba str[ind de

afaceri
(francezdlenglezd)

Foreign language oJ'

business (englesh,

french)

u.01.o.007.32

4 V V V

Educafie fizicd
Physical education

G.01.O.008.s2

Macroeconomie

Macroeconomics
F.02.O.009.21

5 V V V

Statisticd

Statistics
F.02.O.010.62

5 V V
Gestiunea resurselor

turistice

Management ol'tourist
resources

s.02.o.011.13

6 V V V

Finan{e

Finance
F.02.O.012.41

5 V V V
Contabilitate

Accounting
F.02.O.013.s1

5 V

Limba strdind

Foreign language
u.02.o.014.32

4

Educafie fizicd
Physical education

G.02.O.01s.s2
V V V

Economia turismului
The tourism ecoilotn))

s.03.o.016. t3
4 V V V V

Managementul

asigurdrilor
Insurance

nxanagement

s.03.o.017.41

4 V

Comunicare in afaceri
in limba strdind

Contntunication and
Business

Con'e,spondence

u.03.o.018.32

4 V V

Bazclc scrviciilor dc
agrement

The basics of leisure

G.03.O.019.13

4 V V V V

13
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" "rQ pIA:i. "te ul de studii l0l3.l Servicii
services

V

u./

Cultura gi etica in
afaceri

Business culture and
ethics

s.03.o.020.11

4 V V

Proiectarea gi

dezv oltarea produselor
gi serviciilor
Design and
development of
products and services

s.03.o.021.13

4

J

V V V

Tehnici promofionale

Promotional
techniques

s.03.A.022.12

V

Comer{ electronic
Electronic trade

s.03.A.022.12
3 V V V

Concuren(d qi pre(uri
Corupetition and
prices

s.03.A.023.31

J V V V V

Investilii gi economia
UE
Investments and the
economy in the EU

s.03,A.023.31

J V V V

Tehnica opera{iunilor
de turism
The technique o.f
tourism operations

s.04.o.024.13

4 V V V V V

Marketing in turisnt
Marketing in tourisnt

s.04.o.02s.12
4

J

4

J

V V V V V V
Comunicare gi relatii
publice in afaceri

Communi.cation and
Business

correspondence

G.04.O.026.22

V V

Gestiunea firmelor de
turism, comerf,
servicii

Management of
tourism companies,
trade, services

s.04.o.027.t3

V V

Tez6, de an

Yearly paper
s.04.0.028.13

V V V V
Practica in specialitate J

Internship of
speciality I

5.u4.U.U29.13

6 V V V V

14
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Hb:ir"te de studii 101 I Sen,icii hoteliere, turisrn Ci, ,l t
Managementul

calitdtii

Quality rnanagement

G.04.A.030.11

J V V

'l'ehnici qi opera{iuni

bancare

Banking techniques

and operations

G.04.A.030.42

J V V V

Geopoliticl
Geopolitics

G.04.A.031.31
-l V

V

V V
Mdrfuri alirnentare qi

securitatea

consumatorilor

Food products and
consumer safety

G.04.A.031.13

-) V

Tchnologie horelier6
gi de restaurant

Hospitality and

restaLlrant technology

s.05.o.032.13

5 V V V V V

Analtza economico-
financiard

Financial qnd

economic analysis

s.0s.o.033.s1

4 V V

Management

Managenrent
s.05.o.034.1I

4 V V V
Gestiunea gi protectia
mediului
Environntental

nxanqgement and
protection

G.0s.o.035.22

4 V V

V

V

Economia serviciilor
Economy ofservices

s.0s.o.036.13
4 V V

Turism interna[ional
International tourism

s.05.o.037.13
5 V V V

Ecoturism qi turism
rural

Ecotourism and rural
tourism

s.05.A.038.13

4 V V V V

Resurse 9i destina{ii
turistice
Tourist resour.ces and
destinations

s.05.A.038.13

4 V V V V V

Tratzac[ii comerciale
Trade tran,gactions

s.0s.A.039.31
4 V V

Come4 internafional
International trade

s.0s.A.039.31
4 V

15
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de studii I 0l 3. I Servicii TPlanificarea $i
coordonarea

turismului
Tourism planning and
coordination

s.06.o.040.13

4 V V V V V

Managementul

resurselor umane
Human resources
tnanagement

s.06.o.041.22

4 V V

Practica in specialitate
Internship of
speciality II

s.06.o.042.l3

6 V V V

Practica de licen{d

Research Internship
s.06.o.043.13

6 V V V V V V
Examenul de Iicent5
Th.e undergraduate
exanl

s.06.o.044.13

6 V V V V V V V

-i\-\2==EM
Ac^o.rr^ o! SruDn tcoio"trrylbhoYe

LISTA FINALITATILOR DE STUDIU $I A COMPETENJELOR:
LEARNING OUTCOMES AND COMPETENCIES.,

Finalitalile se vor tealiza prin valorificarea con{inutului unit[1ilor de curs, dar qi prin utilizarea adecvatd, aactivit5tilor de predare - invlfare - cercetare _ evaluare.
LaJinulizarea progranrului de studii studentul va do dovacld de:

l ' cunoaqterea conceptelor 9i principiilor de organizare a proceselor de prestalie a serviciilor in cadrul industrieiturismului, serviciilor hoteliere gi serviciilor de agrement;
2. Comercializarea produselor/serviciilor
- Descrierea modalitalilor de elaborare a produsului turistic, a tehnicilor de comercializare qi acompoftamentului agenlilor economiciin contextul creat de legislalia in vigoare;- Fundalnentarea de planuri de comercializare, de ofefte, de programe de promovare qi marketing;
3' Gestionarea rela{iilor cr-r clien}ii gi furnizorii din cadrul industriei turismului qi serviciilor hoteliere;4' Gestionarea necesarului de resurse umane, materiale gi financiare in raport cu cerintele volumului qi eficienteiorganiza{iilor de turism, servicii;
5 ' Asigurarea calitdlii prestaliilor in cadrul industriei turis,rului , serviciilor hoteliere qi serviciilor de agrement;
6. Elaborarea, realizarea gi evaluarea proiecteror in turism gi servicii;
7. Asistenfa in managementul resurselor umane:
- Identificarea adecvatd a conceptelor legate de planificarea, organ izarea, coordonarea gi controlul asupraactivite(ii resurselor umane in contextul pietei muncii din domeniul industriei turismului qi serviciilor hoteliere.

The learning outcomes will be achieved by exploiting the content of the course units, as well as througlt theappropriate implementation of teaching-learning-research-assessment activities.
Upon completion of studies, the student will be qualified to;
T h e g raduate/q u al iJied c an didate c an :
apply the concepts, theories and methods of economic science in canying out the professional activity;

16
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fuvdldndnt. Programul de studii l0l3.t servicii hoteliere, turism si agrenlent. ciclul I Licenyd. iF.2023l. Knowledge of the concepts and principles of organization of service provision processes utithin the tourism
industry, hotel services and leisure services;
2. Marketing of products/services

- Description of the ways of developing the tourist product, the marketing techniques and the behavior of the
economic qgents in the context created by the legislation inforce;

- Foundation oJ'commercialization plans, offers, promotion and marketing progranxs;
3, Managing relations with customers and suppliers within the tourism industry and hotel services;
4. Managemenl of human, malerial andfinancial resources in relation lo the volume and fficiency requirements of
tourism organizations, services ;
5. Ensuring the quality of services in the tourism industry, hotel services ancl leisure sentices;
6. Developntent, implementation qn.d evaluation of projects in tourism ancl services;
7. Assistance in human resources manqgement;
- Adequate identification of the concepts related to the planning, organization, coordination and control of the human
resoLtrces activity in the context of the labor market in thefield of tourism industry and hotel services.

NOTA EXPLICATIVA

1. Descrierea programului de studii.
Profilul specialitdlii Programului de studii - 1013.1 Servicii hoteliere, Turism qi Agrement corespunde

domeniului fundamental al gtiintei, culturii qi tehnicii -10 Servicii; domeniul general de studiu - 101 Servicii
publice; domeniul de formare profesionall -1013 Servicii hoteliere, Turism gi Agrement. programul este elaborat
in corespundere cu Nomenclatorul domeniilor de formare profesional[ gi al specialitllilor in inv6fdrn6ntul superior,
aprobat prin Hotdrdrea Guvemului nr.482 din 28 iunie 2017 gi Plan Cadru pentru studii superioare de licen|d (ciclul
I), de master (ciclul II), gi integrate, aprobat prin ordinul MECCM nr.l20 din 10.02.2020.
Durata studiilor - 3 ani invS{imdnt cu frecventS, 4 ani invif[mAnt cu frecven{I redusi
Credite de studii - 180 credite ECTS, I Credit ECTS - 30 ore

tr'orma de organizare - invitrmint cu frecvenli, inv6t6m6nt cu frecvenld redusi

2. Cunogtintele, abilitllile gi competenfele asigurate de programul de studii:
Concepfia dezvoltlrii specialistului la Programul de studii 1013.1 Servicii hoteliere, Turism gi Agrement reziddin
formarea 9i dezvoltarea de abilitili qi competenle generale transversale qi profesionale necesare pentru activitatea
profesionald in domeniu. Beneficiarii programului de studii 1013.1 Servicii hoteliere, Turism qi Agrement vor
acumula cunoqtinfe temeinice privind:

- aplicarea normelor qi valorilor eticii profesionale in cadrul procesului de organizare a muncii;
- identificarea responsabilitafilor gi aplicarea tehnicilor de lucru in echip6;
- identificarea oportunitS{ilor de formare continul pentru propria dezvoltare.

Absolvenfii programului de studii 1013.1 Servicii hoteliere, Turism gi Agrement vor demonstra competentre
profesionale corespunzdtoare pie{ei muncii:

C1' Cunoagterea conceptelor gi principiilor de organizare a proceselor de prestafie a serviciilor in cadrul
industriei turismului, serviciilor hoteliere gi serviciilor de agrement;

C2. Comerci alizarea produselor/serviciilor
- Cz.l- Descrierea modalitElilor de elaborare a produsului turistic, a tehnicilor de comercializare qi a

comportamentului agenlilor economici in contextul creat de legislatia in vigoare;
- C2.2. Fundamentarea de planuri de comercializare, de oferte, de programe de promovare gi

marketing;

t7
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C4' Gestionarea necesarului de resurse urlane, materiale gi financiare in raport cu cerin1ele volumului gi eficienlei
organizatiilor de turism, servicii;

C5' Asigurarea calitSlii prestaJiilor in cadrul industriei turismului , serviciilor hoteliere gi serviciilor de
agrement;

c6. Elaborarea, realizarea qi evaluarea proiectelor i, turism gi servicii;
C7. Asistenla in managementul resurselor ulnalle:

- C7'l' Identificarea adecvatd a conceptelor legate de planificarea, organizarea, coordonarea gi
controlul asupra activitdlii resurselor umane ?n contextul pielei rnuncii din domeniul industriei
turismului gi serviciilor hoteliere.

3' Obiectivele programului de studiu inclusiv corespunderea misiunii universit[(ii.
in confonnitate cu misiunea gi obiectivele strategice ut. aspu, stipulate in carta ASEM, statutul ASEM,

Strategia de dezvoltare ASEM, Strategia de cercetare ASEM, Strategia cle internalionalizare ASEM programul destudii 1013'1 Seruicii hoteliere, Turism gi Agrement este orientat spre generarea de cunogtinle avansate gi
temeinice din domeniul turismului gi serviciilor, totodatd, respectand tradigiile institufio,ale, promovand valorilegtiinfifice, culturale nafionale;i universale. Scopul Programului de studii 1013.1 Servicii hoteliere, Turism gi
Agrement este de a forma specialigti/cercetdtori profesionigti gi competitivi in domeniul serviciilor hoteliere,
turismului 9i serviciilor de agrement, care vor avea competentre generale (generice) qi specifice (profesionale)
necesare pentru activitatea de organizare gi prestare a serviciilor turistice, hoteliere gi de agrement.

4. Racordarea programului de studii gi
internalionale din domeniu.

a continuturilor din planul de invlpmflnt la tendinlele

Planul de invSfdmant la prograrnul de studii 1013.1 Servicii hoteliere, Turism qi Agrement este racordat larecomanddrile Clasi/iciirii Internalionqle stanclard a Educaliei (ISCED-F 2013), elaborate de comisia european.,
standardele ;i liniile directoare pentru asigurarea catitdlii in spaliut European al invrildntdntului superinr (ESG),
2015' prin impletnentat'ea colnpollentelor: temporalE, folmativd, cle acumular.e;i de evaluare prevdzute in planul-
cadru pentru studii superioare cle licenfi (ciclul l), cle master (ciclul Il) ;i irttegrat, aprobatprin ordinul MECCnr.120 din 10.02.2020.

Forttrarea profesionali a cadrelor clin turisrn irr]pune utilizarea conceptulrri de abordare pluridisciplinaLi, careirnplicS cttnoaqterea fenomenului tLrristic prin conexiuni disciplinare. cornplexitatea fbrmSrii profesionale indomeniul turismului trebuie sd permitd studenlilor posedarea cunogtinlelor gi abilit6lilor. la nivelul cerin{elor actualeale industriei turisrnului pe plan rnondial.
in condiliile extinderii procesului de globalizare in turism este important ca planurile de studii la specialitate

sd fie elaborate in confoflnitate cu concepliile gi principiile UNESCO privind dezvoltarea durabild a societdlii urrane,
care pot fi promovate gi ?nfelese doar prin sistemul pluridisciplinar al inv6fdrn6ntului turistic.

Presta{ia tLrristicd impune cerin}e specifice in formarea cadrelor clin domenir"r, ceea ce implicd o abordareholisticS, netradifionald, in oblinerea cortinui de abilitali profesionale.

5. Evaluarea agteptdrilor sectorului economic Ai social
Procesul de consultat'e la ciclu I are loc in caclrul perfec{iondrii prograurului de studii, in cadrul organizdriipracticii de produc{ie qi de licen{d (forrna acordurilor corespunzdtoare), in tirnpul susJinerii exarnenului de licen}d(fornta participativ5) 9i elaborarea unor programe de studii in cadrul parleneriatelor create la nivel nalional giintetnational' i'.' p'o"esul de elaboral'e a prograrnului de stuclii s-au realizatconsult6ri cu partenerii mediului deaf'aceri din dorneniul turismului qi serviciilor hoteliere din Republica Moldova: Asocialia Na{ionald a agen{ilor
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.,Thomas Albert", Agenlia de turism ,,Christian Tour,, qi al{ii.
De relrlarcat experienla acuntulatd in ASEM clin realizarea proiectelor internafionale cu referin[r la

perfecfionarea prograrnului de studii Sen,icii Hoteliere, Turism qi Agrement (proiect TEMpUS IV nr. 144]gO -TEMPUS- 2008- RU- JPCR ,,Crea rea a 4 $coli Hoteliere Superioare cle Aplica{ie -ESHA).

6' Consultarea partenerilor in procesul de elaborare a programului de stu6ii
La elaborarea programului de studii 1013.1 Servicii hoteliere, Turisrn qi Agrement procesul de consultare

la ciclul I, liccnfa, s-a realizat atAt in fortttat letric (scris pe h6rtie) in cadrul practicii de produclie gi de licenld pr.in
courpletarea chestionalelor de evaluare a courpetenlelor practice ale studenfilor, c6t gi in formd participativd, i,
tirrrpul exatnenului de licenla / Inaster . De asemenea, s-a efecftiat: analiza docurnentelor ,onnative si reglatoare cureferirrfd le procesele educalionale in invdfdm6ntul superior; analiza prealabila referitoare la nevoile specifice
exprimate de clienfi, beneficiari gi parteneri (cadre gtiinfifico-didactice, absolvenfi, studenli gi firrne sau orga,izafii
interesate); analiza celor mai noi direcfii de dezvoltare in domeniul de formar.e; analizacomparativd a pla,urilor de
studii pe baza ttnor Inodele de la universitlli de prestigiu din lard si str'[inrtate; ar-raliza metodologiilor specifice
actuale de predare in dorneniu; analiza 9i evaluarea prealabil[ a propunerilor venite din partea unor specialigti
externi/studenfi; analiza neconformitdtilor constatate pe parcursul anilor universitari precedenli.

7. Relevanfa programurui de studii pentru piata fortei de munc[.
Relevanla prezentului program de studii rezultd,din obiectivele stabilite in conceptul Strategiei de dezvoltare

a edtrca{iei pentru anii 2021-2030 ,.EducaJia 2030", Strategia nafionald de dezvoltare ,,Moldova 2030 ,, care etaleaz6
imperativitatea forfei de muttci calificatd, cu studii superioare cle Iicenfd /master in clorneniul general de studiu - 101Servicii publice; domeniul de formare profesionald -1013 Scrvicii hoteliere, Turism gi Agrement. Releva,fa
progranlului de studii pentru piala fbrlei de tnuncd se distinge din necesitatea pregrtirii cadrelor pentru i,d,stria
turisnlului ;i serYiciilor hoteliere din Republica Moldova, obiective stabilite in mai rnulte docurnente guvernarnentale
9i inclusiv in proiectul Strategiei Na{ionale de Dezvoltare a'Iurismului 2030,

8. Posibilitifile de angajare a absolvenfilor.
Absolvcnlii programului de studii 1013.1 Servicii hoteliere, Turism pi Agrement sunt preghtili pentru

coordonarea, planificarea 9i organizarea activitd{ii intreprinderilor din domeniul turismului, serviciilor hotelier.e giserviciilo| de agrernent' Absolvenfii p.ogramului de studii sunt capabili sr elaboreze politici qi strategii de dezvoltare
durabila a turismului. proiecte cle amena.iare turistici teritoriald, documente normative gi docurnente tehnice dereglementare a procesului de prestare a serviciilor turistice, hoteliere qi de agrement.

Programul de studiu Servicii hoteliere, Turism gi Agrement are scopul de a pregdti specialiqti cu studiisuperioare pentru activitd{i de administrare a cornpaniilor tour-operatoal'e, a agen}iilor cle turism , a unitdlilorhoteliere' a sta{iunilor de odihnd 9i recreere qi a centrelor de agrernent. Aceqti specialigti vor fi responsabili pentmbuna desfdqurare a tuturor activitd{ilor: organizarea procesului de elaborare a produselor turistice , va,nzarea gidistribulia produselor turistice, elaborarea itinerariilor in turismul intern gi interna{ional , elaborarea direcliilor dedezvoltare pentru diferite fornle de turism , conducerea departamentelor funcfionale in hoteluri ( vanzdri, fi.ont-ofllce, personal 9'a) etc. Totodat5, absolven{ii programului de studii Ser-vicii hoteliere, Turism gi Agrement suntpoten{iali antreprenori , care vor crea locuri rtoi de muncr gi rnai multe oportunitdgi pentru dezyoltareaindustriei
turismului gi serviciilor hoteliere. Absolven{ii din cadrul programului de studii conform clasificatorului ocupa{iilor
din Republica Moldova vor putea reafiza u.,dtoarere activitetri:
1439 l0 Conducitor pensiune turisticd (rurald, agroturisticd)
143913 Dilector bil.ou/centru cle infonnare turistic6

I9
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143922 Manager in activitate turisticd
4221 Conslltanli gi funclionari in agenliile turismului
4222 Functionari in centrele de informare
4223 Operatori centrale telefonice
4224 Recep\ioneri (exclusiv in domeniul hotelier)
422101 Agent de asistenl6 turisticd
422102 Agent de recep{ie a comenzilor pentru bilete
422106 Agent de turism
422107 Funcfionar agentie de turism
422401 Lucrdtor concierge
422402 Recepfioner unitate de cazare
422403 Registrator
422404 Responsabil cazar e

422405 $efrecepfie unitate de cazare

9. Accesul la studii a titularilor de diplome obfinute dupl finalizarea programului de studii.
Cornpetenfele, deprinderile gi cunogtinfele dob6ndite pe parcursul studiilor superioare de licenld (ciclul

I/nivelul 6 ISCED) pot fi aprofundate prin continuarea studiilor la programele de masterat (nivelul 7 ISCED) din
domeniu general de studii Servicii publice gi la programe de masterat din alte domenii de studii dupl acumularea
minimului curricular qi luAnd in considerare prevederile art.90 (6) al Codului educafiei al Republicii Moldova nr.152
din 17'07.2014 (acumularea cel putin 300 credite de studii pe parcursul ciclului I qi ciclului II), asigur6ndu-se
educalia gi dezvoltarea profesionald continud a absolventilor, in concordanld cu nevoile gi a;teptlrile societ5lii
reflectate pe piafa forfei de muncd.

EXPLANATORY NOTE

1. Description of the study program.
The specialty profile of the Study Program - 1013,1 Hotel Services, Tourism and Leisure correspontls to the

.fundamental Jield of science, culture and technique - 10 Services; general .fietd of study - t1l public Services;
professional training.field - 1013 Hotel services, Tourism und Leisure. The program is developed in accordance
with the Nomenclatut'e of pro.fes,sional training fietds and specialties in hi.gher. education, approved by Govemnrcnt
Decision no' 482 of June 28, 2017 and the Frameworlc Plan.for bachelor's (cycle I), master,s (cycle II), and
integrated, approved by MECCM order no. 120 of 10.02.2020.
Duration of studies - 3 years of full-time education, 4 years of part-time education
Study credits - 180 ECTS credits, I ECTS Credit _ 30 hours
Form of organization - Full-time education, part_time education

2, The knowledge, skils and con petences provided by the study program:
The concept of the development of the specialist in the Stutly Program I0I3,I Hotel Services, Tourism and

Leisure resides in the training and development oJ' general transversal and professional skills artcl competences
necessaty .for professional activity in the field. Beneficiaries of the study program 1013.1 llotel Services, Tourism
and Leisure will accumulate thorough knowledge regarding;

- the application of the norms and values of professional ethics in the work organization process;- identification of responsibilities and application of teamwork techniques;
- identifuing continuous training opportunitiesfor your ow, development.
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invdldntdnt. Programul de studii I0 t 3. I servicii hoteliere, turism ;i agrement. Ciclul I LicenSd, iF. 202 3
Graduates of the study program 1013.1 Hotel Services, Tourism and Leisure will demonstrate professiolal skills
corresponding to the labor market;

Cl. Knowledge o.f tlte concepts and principles of organization of service provision processes within the
tourism industry, hotel services and leisure services;

C 2. Marketing of products/s ervices

- C2.1. Description of the ways o/'developing the tourist product, the marketing techniques and the
behavior of the economic agents in the context created by the legislation in force;

- C2.2. Foundalion of commercializalion plans, offers, promolion and markeling progrqms;
C3. Managing relations with customers and suppliers within the tourisru industry and hotel services;
C4. Management of human, m.aterial and financial resources in relation to the volume and efficien.cy
requirements of tourism organization s, s ervi c es ;
C5. Ensuring the quality of services in the tourism industry, hotel seruices and leisure services;
C6. Development, implemen.tation and evaluation of projects in tourism and services;

C7. Assistance in human resources manctgement;

- C7.1. Adequate identification of the concepts related to the planning, organization, coordination ancl control
of the huntan resources activity in the context of the labor market in the .fietd of tourism industry and hotel
services.

3. The obiectives of the study program, including the corresponrlence to the universitlt's mission.
In accordance with ASEM's mission. and strategic objecti.ves, stipulated in ASEM's Charter, ASEM,s Statute,

ASEM's Development Strategt, ASEM's Research Strategy, ASEM's Internationalization Strategy, the Study program
1013.1 Hotel Services, Tourism and Leisure i.s oriented towards the generation of advanced knowledge and
fundamentals in the field of tourism and services, at the same time, respecting institutional traditions, promoting
national and universal scientific, cultural values. The aim o/'the Study Program 1013.1 Hotel Services, Tourism and
Leisure is to tr"ain professional and competitive specialists/researchers in the field of hotel services, tourism and
leisure services, who will have general (generic) and specific (professional) skitls necessaty for organizational
activity and provision oftourist, hotel and leisure services.

4, Connecting the study program and the contents of the Educution Plan to international trends in the
field.

The curriculum.for the study progrqm 1013.1 Hotel Services, Tourism and Leisure is connected to the
recommendations of the International Standard Classification of Education (ISCED-F 2013), developed by the
European Commi.ssion, Standards and guidelitrcs for quality assurqnce in the European Higher Educa.tion Area
(ESG )' 2015, through the implementqtion of the temporal,.formative, accumulation and evaluation components
provided .for in the Framework Plan .for undergraduate (cycte I), nxaster (cycle II) and integrated higher studies,
approved by MECC Order no. 120 of 10.02 .2020.

The professional training of tourism staf.f requires the use of the concept of a multidisciplinary approach,
which involves knowledge of the tourism phenomenon through disciplinary connections. The complexity of
professional training in theJield oJ tourism mu.st allow students to possess the knowledge ancl skills at the level of the
current requirements of the tourism industry worldwide.

In the conditions of the expattsion of the globalization process in tourism, it is important that the specialry
study plans are developed in accordance with the concepts and principles of UNESCO regarding the sustainable
development of human society, which can be promoted and understood only through the multidisciplinary system of
tourism education.

2t
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The tourism sentice imposes specific requirements in the training of personnel in the.field, which itnplies a holistic,
non-traditional approach, in the continuous acquisitiotr of professional skills,

5, Evaluation of the expectations of the economic and social sector
The consultation process in the first cycle takes place in the framework of the improvement of the study

program, in the fi"amework of the organization of the production and license practice (the Jbrm oJ'the corresponding
agreements), during tlrc taking of the license exam (participatoryform) and the development of some study progratns
in lhe framework of the partnerships creqted nationally qnd internationally. In rhe process of developing lhe study
program' consultations were held with business partners in the field of tourism and hotel services from the Republic
of Moldova: The Nationql Association of Economic Tourism Agents from the Republic of Moldova (ANAT), Hotel
"Regency" SRL, Hotel " Daciq" SRL, the "Thomqs Albert" Hotel, the "Christian Tour" travel agency and others.

It is worth noting the experience gained in ASEM from the implementation of international projects with
reference to the improvement of the study program Hotel Services, Tourism and Leisute (TEM7US IV project no.
144790 - TEMPUS- 2008- RU- JPCR "Creation of 4 Superior Hotel Schools of Application - ESHA).

6, Consulting partners in the process ofdeveloping the study program
When developing tlte study program 1013.1 Hotel Services, Tourism und Leisure, the consultation process

Jbr the first cycle, license, was carried out both in letter Jbrmat (written on paper) within the production and license
practice by completing the questionnaires to evaluate the practical skills oJ'the students, as ,well as in participatory
/brm, during the bachelor's / master's exam. The following was also carried out: the analysis o/'normati.ve and
regulatoty documents with reference to educati.onal processes in higher education; prior analysis regarding the
specific needs expressed by clients, beneficiaries and partners (scientific-teaching staff, graduates, students and
interested companies or organizations); analysis oJ'the newest development directions in the fietd oJ training;
comparative analysis oJ'study plans based on models Ji"om prestigious universities in the country qnd abroad;
analysis of cun'ent specific teaching methodologies in the Jield; analysis and prior evaluation oJ'pr.oposals Jront
external specialists/studen.ts; analysis of the non-conforruities.found during the previous university years.

7. The relevqnce of the study program for the lsbor market.
The relevance of this study program results from the objectives established in the Concept of the Education

Development Strategy for the years 2021-2030 "EtJucation 2030", the National Development Strateg,t ,,Moltlova
2030" which showcases the imperative of a qualy'ied workforce, with higher bachelor's/master,s studies in general
field of studl' - 101 Public Services; pro.fessional taining.field - 1013 Hotel services, Tourism and Leisure.

The relevance of the study programfor the labor market is distinguished.from the need to train stalf.for the
tourism industtl' and hotel services in the Republic of Moldova, objectives established in several government
documents and including the project of the National Tourisru Development Strategy 2030.

8, Graduate employment opportunities.
Graduates of the study program 1013.1 Hotel Seruices, Tourism and Leisure are prepared for the

coordination, planning and organization of the activity of enterprises in the field oJ'tourisnt, hotel services and
leisure services. Graduates of the study program are able to develop policies and strategies for the sustainable
development of tourism, territorial tourisru developntent projects, normcttive documents and technical documents
regttlating the process ofproviding tourist, hotel antl leisure services.

The Hotel Services, Tourism and Leisure study program aints to train specialists with higher education /br
mqnagement qctivities of tour-operating companies, travel agencies, hotel units, rest and recreation resorts a.nd
leisure centers. These specialists will be responsiblefor the smooth running of all activities: organizing the process

22
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of developing tourist products, selling and distributing tourist products, developing itineraries in domestic and
international tourism, dettelopirtg development directions for dffirent forms of tourism, managing functional
departments in hotels (sales,fi"ont-ffice, staff, etc. a) etc.

At the same time, graduates of the Hotel Services, Tourism and Leisure study program are potential
entrepreneurs, who will create new jobs and more opportunities for the development of the tourism and hotel services
industry. Graduates o/'the study program according to the Clqssifier of occupations from the Republic o/'Moldova
will be able to petform thefollowing activities:
143910 Manager of ("ural, agro-tourism)
I 43 9 1 3 Office manager/tourist information center
143922 Manager in tourism activity
4221 Consultants and fficials in information centers
4222 Clerks in information centers

42 2 3 Telephone operators
4224 Receptionists (exclusively in the hotel sector)
422101 Tourist assistance agent
422102 Agent taking ordersfor tickets

422 1 06 Travel agent
422107 Travel agency fficial
42 240 1 Concierge worker

42 240 2 Accommodation unit receptionist
422403 Registrar

4 2 2 404 Responsible for accomntodation
422405 Head of reception accommodation unit

9. Access to studies for holders of diplomas obtained after completing the study program.
The competences, skills and knowledge acquired during higher undergraduate studies (cycte I/ISCED level

6) can be deepened by continuing studies at master's progrqms (ISCED level 7) in the generat/ield of studies Public
Services and at masterts programs in other Jields oJ'studies afier the accumulation of the curricular minimum qnd
taking into account the provisions of art. 90 (6) of the Education Code of the Republic of Moldova no. 152 of
17.07.2014 (accumulation of at least 300 study credits tluring cycle I ancl cycle II), ensuring the eclucation antl
continuous professional development of graduates, in accordance with the needs and expectations of society reflected
on the labor market.
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